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Distance Education Library Services 
at Old Dominion University 
Ann Pettingill 
Old Dominion University 
INTRODUCTION 
Library resources and services are an essential part of a strong academic distance education program. 
Students at remote sites must have consistent access to library informational and research materials in 
order to develop and broaden their understanding of the ideas and research in their disciplines, to bring 
new ideas to their off-site classrooms, and to acquire and develop their skills in research. These 
resources are as essential to the remote student as to those on campus. However, students at remote sites 
may have no facilities comparable to those easily accessed by oncampus students. Additionally, many 
remote site students face obstacles unique to circumstance or location to obtaining research materials. 
Telecommunication facilities, equipment, site conditions, area libraries, educational background and 
previous library experience will all be factors in the accessibility of library services and materials to the 
offsite student. Further, because the remote site student is geographically isolated, he or she must 
frequently cope with these obstacles individually. 
Although some students at remote sites may begin their degree programs with no awareness at all of 
library services and some students only have experience with their local library, they soon can learn of 
additional possibilities through assigned readings, class discussions, and research assignments. Remote 
site students are frequently older than the oncampus student and already in the job market; as consumers 
of an educational service for which they themselves are paying, they have high expectations for all parts 
of that service. They will want the same products and services which are available to the students in the 
oncampus classroom. 
Faculty members too find that dependable and increased access to library services can enhance the 
learning experience available in the classroom. With access to material other than the assigned 
textbooks, students can bring new ideas and reports of supporting or conflicting research to the 
classroom. Further, providing access to library services and materials enhances the opportunity for an 
interested student to develop an understanding of how to navigate among the myriad resources of the 
library, how to identify and locate needed research material, and to begin the journey to independent 
evaluation of resources and research conducted in their fields. Such opportunities enhance the 
educational value of the academic experience. 
FORMAL REQUIREMENTS FOR LIBRARY SERVICES 
Colleges and universities are also encouraged to support library services in a meaningful way through 
formal, structural means of regional accreditation requirements. Regional accrediting bodies have held 
varying approaches to distance education evaluation and review. The Northwest Association of Schools 
and Colleges has revised its guidelines on library and information resources in 1993. Its Standard IV 
303 













